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KeyPoints...

➤Pancreaticcancerisoneofthemostaggressiveformsof
cancer,andpatientsandtheirfamiliesneedimmediateaccess
toinformationaboutitsprogressionandtreatmentaswellas
waystomanageitsaccompanyingdistress.

➤JohnsHopkinsHospital’spancreaticcancerWebsitechatroom
isasourceofspiritualsupportformanyofitsusers,mostof
whomarefamilymembersofpatientswithpancreaticcancer.

➤Furtherstudyisneededtodeterminetheextenttowhichother
cancerinformationchatroomsareusedassourcesofspiritual
supportandhowWebsitesmightberefinedtosustainthisim-
portantfunction.
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Purpose/Objectives:Todescribespiritualissuesaddressedbyusers
ofapancreaticcancerinformationalWebsite.

Design:Qualitative,descriptive.
Setting:ThepatientandfamilychatroomofJohnsHopkinsHospital’s

pancreaticcancerWebsite.
Sample:600postingsonthepancreaticcancerWebsite.
Methods:IdentificationofcategoriesandthemesinWebpostings

usingtheconstantcomparisonmethodofcontentanalysis.
MainResearchVariables:Spirituality,relationshipoftheperson

postingamessage(poster)tothepersonwithcancer.
Findings:Relationshipofthepostertothepersonwithpancreatic

cancerwasexplicitin68%(n=410)ofthe600postings,and83%of
those410postingsindicatedthattheposterwasafamilymember.Is-
suesofspiritualityappearedin19%(n=114)ofthe600postingsand
addressedfourthemes:spiritualconvergence,reframingsuffering,hope,
andacceptanceofthepowerofGodandeternallife.Sixpercentofpost-
ingswerebyfamilymembersreportingonthedeathoftheirlovedones,
suggestingthatthesitealsoservedabereavementfunction.

Conclusions:Familymembersofpatientswithpancreaticcancer
soughtandreceivedspiritualcomfortinavarietyofformsinanInternet-
basedcancerchatroom.

ImplicationsforNursing:Nursedevelopersofcancerinformation
Websitesshouldperiodicallyassesshowthesitesarebeingusedand
applytheinformationtotherefinementofthesitestobettermeetuser
needs.FurtherstudyisneededtodevelopandevaluatecancerWebsites
asanevolvingmediumforprovidingspiritualsupporttofamilymembers
ofpatientswithlife-threateningformsofcancer.

Pancreaticcancerisoneofthemostaggressiveformsof
cancer.Lessthan24%ofpatientswiththediseasesur-
viveoneyearafterdiagnosis,andtheoverallfive-year

survivalrateisonly15%(AmericanCancerSociety,2005;Li,
Xie,Wolff,&Abbruzzese,2004).Highmortalityratesand
limitedsurvivaltimeprovidepatientsandtheirfamilieswith
littleopportunitytogatherinformationaboutthedisease,its
treatment,andwaystomanagethedistressofterminalillness.
ManyinsuchsituationsseekinformationontheInternet.
Whileevaluatingtheeffectofafrequently-asked-ques-
tions(FAQs)educationalmoduleonusersofJohnsHopkins
Hospital’spancreaticcancerWebsite(Colemanetal.,2005),
theauthorsweresurprisedtofindspiritualissuesamongthe
informationbeingexchangedbyusersofthesite’schatroom
(seeFigure1).Becausetheauthorsfoundonlyoneotherstudy
intheliteraturethatnotedspiritualityonacancerinformation

Website,thepurposeofthecurrentstudywastodescribethe
spiritualissuesdiscussedinthosepostingsandconsiderhow
cancerinformationWebsitesmightbedevelopedfurtherto
providespiritualsupporttopatientsfacinglife-threatening
formsofcancer.Althoughmostmessageswerepostedby
familymembers,thefewpostingsbypatientswithpancreatic
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